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An employee-oriented approach is the cornerstone of good human resource management practices. These
include:

» developing an enlightened corporate culture;
» introducing employee-caring employment measures and promoting work-family / work-life balance; and
» maintaining good communication with employees or their associations for a harmonious labour relationship.

Human capital is one of the most important assets of an enterprise. As employees are attaching increasing
importance to work-family balance, adopting good human resource management practices is essential to
recruiting and retaining manpower in various trades and industries. To continue cultivating the good human
resource management and family-friendly employment practices promoted by the Good Employer Charter
(GEC) 2020, GEC 2024 features the theme of “Supportive Family-friendly Good Employer”. Employers
are encouraged to adopt and enhance employee-oriented family-friendly employment practices, putting
themselves in the employees’ shoes in discharging both work and family obligations, so as to create a family-
friendly working environment. The adoption of family-friendly employment practices helps relieve pressure on
employees shouldering both work and family responsibilities. It can also foster employees’ sense of belonging
to the company and enhance their efficiency which in turn will boost the competitiveness of the company,
leading to a win-win situation for all.

Besides, for an organisation accredited as the signatories of the Good Employer Charter for three
consecutive terms (i.e. GEC 2018, GEC 2020 and GEC 2024), its charter logo will be upgraded to a
premium logo, in recognition of their continuous efforts to implement good human resource management
practices over the years.
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The objective of GEC 2024 is to continuously encourage employers of different trades and scale (including small
and medium enterprises) to adopt employee-oriented and progressive good human resource management
practices. Employers should also formulate family-friendly employment policies by assessing different family
responsibilities borne by their employees and help them fulfil their work and family needs simultaneously to
create a family-friendly harmonious workplace.
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All private organisations, public bodies (excluding government bureaux and departments), employers’
associations / trade unions / professional bodies, and non-governmental organisations / social enterprises
/ educational institutions in Hong Kong are eligible to participate. Participating organisations are required
to provide copy of relevant documents for authentication (e.g. Business Registration Certificate, Certificate
of Incorporation or other documents). The Organiser reserves the right to determine the eligibility of all
participants.

To be the signatories of GEC 2024, participating organisations are required to provide all the required
information, actively implement good human resource management practices, strive to maintain good
employer-employee relationship, and comply with relevant labour legislation (e.g. the Employment Ordinance
and the Occupational Safety and Health Ordinance, etc.). Also, if participating organisations intend to use the
“Supportive Family-friendly Good Employer” logo, they have to submit relevant information on the details
and effectiveness of the adopted family-friendly employment practices.
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Organisations accredited by the Panel of Judges will be:

>

>

awarded the Certificate of GEC 2024;

authorised to use GEC 2024 logo in their letterheads, publications and promotional materials for two
years (for an organisation accredited as the signatories of the Good Employer Charter for three
consecutive terms (i.e. GEC 2018, GEC 2020 and GEC 2024), its charter logo will be upgraded to a
premium logo); and

listed in the signatory list of GEC 2024’s thematic website for public access.

Besides,

apart from the charter logo, organisations can also be authorised to use the “Supportive Family-
friendly Good Employer” logo for two years if the Panel of Judges considers they have been
effectively promoting family-friendly employment culture after reviewing the additional information
they submitted.

Signatories of GEC 2024 may be invited to share their successful experience on adopting good human
resource management and family-friendly employment practices at newspapers, publications, social
media platforms or promotional activities organised by the Labour Department.
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No participation fee is required

B2 Announcement of Results
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The third quarter of 2024




:F# B Panel of Judges

FRExE, BBS, JP
Mr Emil Yu Chen On, BBS, JP
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Member, Labour Advisory Board

ReERTL

Ms Jenny Tam Kam Lin
BIEMESS RS

Member, Labour Advisory Board
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Professor Carlos Lo

BERPXAEEHERAXTHRABRPOEE
BEERNABBARTHEBRAEM

Director, Centre for Business Sustainability, Business School of the Chinese University of Hong Kong
Department Head, Department of Government and Public Administration of the Chinese University of Hong Kong

LFAEE

Mr Lawrence Hung Yu Yun
EBALEREEEEER

President, Hong Kong Institute of Human Resource Management
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Assistant Commissioner, Labour Department
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Hong Kong General Chamber of Commerce
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@ EH : gec@labour.gov.hk

% R : 24254132

Please complete the enrolment form and attach additional information as appropriate and return it to the
Labour Department on or before the submission deadline by one of the following means. Late application
will not be accepted:

818 WI04 JUSW|OIUT BY} JO Jed)} aseald Sy AL[I] & «| i = By

Submission Deadline

(o (;
31 March 2024

Means of Submission

}'A By mail: Workplace Consultation Promotion Division, Labour Department
Room 520, 5/F, Mongkok Government Offices
30 Luen Wan Street, Mongkok, Kowloon

@ By email: gec@labour.gov.hk

% By fax: 2425 4132

s )
a & Enquiries

mEEMER  BIHE3165 16645 B EH ZEgec@labour.gov.hk ° sHEIR

BRSBMEERTAR CFEEZHNE) 202488 E (www.gec.labour.gov.hk)

TEE T

E!.j{ A For any enquiry, please call 3165 1664 or email to gec@labour.gov.hk.
The campaign information and enrolment form can also be downloaded

from GEC 2024’s thematic website (www.gec.labour.gov.hk).
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Good Employer Charter 2024 Enrolment Form
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Name of Organisation™ : (Eng)

*EREMEERPAXHEIARN (NEEERE - AREMERSHEMER) » UHRESH
* Please provide copy of relevant documents for authentication (e.g. Business Registration Certificate,
Certificate of Incorporation or other documents)

iyt - ()
Address : (Eng)

HBHEA

Website of Organisation :

754 E Nature of business : (B1EiE% A # &)t v 2 Please put av in the appropriate box)
[] FZEH#48 Private Organisation [] A& #4E Public Body
(] BEXERE/ ITE / EX£E 8 Employers’ Association / Trade Union / Professional Body

[ FBUTHAE | S/ HEKE

Non-governmental Organisation / Social Enterprise / Educational Institution

g 8 A8 SEFH -
Local Employment Size : Year (s) of Operation : (% year(s))

FB1T% (REHEER)

Industry (For Private Organisation) :

WHBERIR/UT (HFEXINE) CEREBINE  FEMEELBRE LV R
If the Organisation was accredited as signatory(ies) of the following Good Employer Charter, please
put a v'in the appropriate box(es):

[ (FHEENED 2018 (1 EENE) 2020
Good Employer Charter 2018 Good Employer Charter 2020

e At - L STHE M
Contact Person : [ ] Z=* Ms (/) (Eng)

(FBIEBEE S 152l L v 5 Please put a v in the appropriate box)

B 447 -

Post title : (FP) (Eng)
B BE
Tel. no. : Fax no. :
B :

Email :
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The Organisation makes a pledge to be an employee-oriented employer and has adopted the following good
human resource management practices of different areas and has supported / participated in related services /
activities of the Labour Department:

(BEEBELHRE v EMTEALKEEZ) (Please put av in the appropriate box(es), otherwise leave it blank)

1.2 {ERAI{EE R Employment practices to care for employees

a. 5B 1% TYERF R Flexi-working hours b. [ ] X TR Staggered working hours
c. BETHER (PIMERSETR  LURDSETHEXRE)
Compressed work week (e.g. longer daily working hours for shorter work week)
F X TE/E Five-day work week
EERRBERITHE TEEFTEERTERAESRMHEE
Avoid working overtime and provide overtime compensation to employees if needed
TR 4R E FIE Flexi-rostering g. [ ] &M T{EHb2h Flexi-working place
EREE PN Work from home or remote work
ZHEERN | TERES P S#; A L Arranging suitable position / work for the elderly and middle-aged persons
ZHABEREN | TEBRIELLEER A L Arranging suitable position / work for persons with disabilities
ZHESBREN | TEREBER D EIRE AL Arranging suitable position / work for ethnic minorities
WA TR U EREES | BERE
Adjusting work arrangements to facilitate employees’ continuous study / taking care of family
Bt TIEIRIE / %45 Improving work condition / equipment
Z (BERERELT IETH) HESRRHRES KRR T TERHE
Engaging with staff in advance for agreeing on the work arrangements under adverse weather conditions in
accordance with the Code of Practice in Times of Typhoons and Rainstorms
BRSBTS & Emergency financial support
RARE / BB URREE L (BEREFLREE)
Offering part-time / split jobs to unleash labour force (including women and the elderly)
q. ] 2HEZTEABHTRMFEFTZNRBA T METHRETE)
Participating in the employment programmes’ of the Labour Department for assisting job seekers with
different employment needs
r. [ 2ELETEJEBRBFRZERBEMERIES
Participating in the publicity activities of the Labour Department for promoting occupational safety and health
s. [] FIUBEZ2RERTRIFMREAEEAGERE
Establishing occupational safety and health rules and providing related personal protective equipment
t. [ HFBRER KRS IIMER  [SERERFIARE

Adopting alternatives to wage reductions or retrenchments as far as possible during poor business

o
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2. (RETHHERE | BAEEZFHEHAERE Practices to promote work-family / work-life balance
a. [ ] FZFEEBRRFS Child care support
b. [ ] BEHEENBEEZEREF L LI Alowing employees to bring children to work in case of need
c. [1 REMBEMRE Elderly care support  d. ] BB H S IB#ERE RIS Stress and emotional counselling services
e. ] T/FERMEBEEIRNE - W . Facilities in workplace, e.g.:
] #ZLZE Lactation room [] {KE'ZE Rest room [] BIERE Staff canteen
[ ] 5= Fitness room [ ] EE#4ZE Recreation room
f. [ BXERESHKETEH (NMSBIEHE  RERLE  BE)
Family-participatory activities (e.g. workplace visit, family fun day, meal gathering)
g. [ Bl ZTHE - BBERAKEERE (W5k{T ~ &)
Interest classes, voluntary service teams, sports and recreational activities (e.g. travel, meal gathering)
h. [] EFASEBRER (MEy) - HEEH)
Festival or birthday celebration (e.g. gifts, email greetings)
i [ SERIERHE (MRS - FRRREETH) i [ FrRIBRRREBSHHEEY
Special festive work arrangement (e.g. leave early Scholarship or education allowance for
on New Year’s Eve, Christmas Eve) children / grandchildren

S TRIETHRENSIERE [KEESFERFETE ] - [MERAEE] - [hERpxsta]  [REFRE | Kk [ TSRS -
"The employment programmes of the Labour Department include the Greater Bay Area Youth Employment Scheme, the Work Orientation and Placement
Scheme, the Employment Programme for the Elderly and Middle-aged, the Youth Employment and Training Programme and the Work Trial Scheme.



3. ERiEHRI{E RTEF] Employee benefits that are better than statutory requirements

a. [ REEEEHLTHSBIERER - 20 : Special leaves to cater for employees’ needs, e.g.:
[ ] &8 Marriage leave  [_] Bl Compassionate leave [ | 4 H1{& Birthday leave
[ ] #Ef&{R Study leave [ ] &R Parental leave
] BER (RRXE/ERXBEBEXRERE) Filal leave (leave on parents’ / grandparents’ birthday)
[] B2 XEEZE1R Emergency leave on family grounds
L EREDIRE R AR R Leave benefits better than statutory requirements
[ ] ] Annual leave [ ] #%1& Sick leave [ ] Z{& Matemity leave
[ ] 5Z 1R Paternity leave [ | TR Sick leave for work injuries
[ ] BEVA FRH Entitlement of public holidays
. L] FeiE5E 8L Travel allowance
. ] #E{&2B84 Study allowance
[ BIMREEETE] / BEFEIMRBE S HAK
Retirement protection scheme / employer’s additional contribution for Mandatory Provident Fund
L] HtbZEsNst i aES / Biks
Other extra compensation / payment for termination of employment / retirement
[] B8R k2 Medical insurance
[ BREDREN TEHESSE
Employees’ compensation benefits for work injuries which are better than statutory requirements
i. [ EREERANEERE Medical insurance for employee’s family members

(e
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4. BMERSHEHASEB RIF8E Good communication with employees or their organisation(s)
a. [ EXHBEHREHG (NMEREES)

Formal communication and consultation mechanism (e.g. standing committee)

b. L] FEXABBIGREMS (WRBAEHR)
Informal communication and consultation mechanism (e.g. tea gathering)
c. [ EHME I #MHBEN (WEIEH - EF)
Disseminating company information to employees regularly (e.g. staff newsletter, email)
d. ] EEMEBBRREERNER (WERM - BIHEAEE
Channel for employees to express their views on company policies (e.g. opinion box, staff consultation meeting)
e. | BERIT{FSEEEEAT » AZASHENES
Consulting affected employees before making any changes in work or employment matters
f. ] CHHESHASRTISHRITSE

Regular meeting with employees’ organisation(s) or trade union(s)
g. [] /& X B FE Employee opinion survey
h. [] #E{ESE%KE R Encouraging employees to express their views with incentives
i. []{EE175~F Rl Employees’ code of conduct
i O
k. []

N

NERNEERIFEEE /| BFHIE Transparent performance management / promotion system
NBARYER R / 212 F2F Transparent grievance / disciplinary procedures

N\,
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Information required for using “Supportive Family-friendly Good Employer” Logo (Optional)
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Please elaborate three most effective family-friendly employment practices adopted by the Organisation (must include

details of the practi impl mentatl n ri d number of empl | a |f fuII-tlm r art-tlm
employees) benefited and how th i

in NOT more than 200 words for each practice. The additional information will be considered as an important factor
in deciding whether the Organisation can use the extra “Supportive Family-friendly Good Employer” logo. If the
Organisation does not submit the required information under this section, the Organisation will be assumed to have
forfeited the eligibility for using the “Supportive Family-friendly Good Employer” logo.

JEiE— Practice 1

EBEAR

Details of the practice :

TR EEiEEB F R
Implementation period : Over year(s) and month(s)
2R A HEES
SHESAY Full-time: Approximately employee(s)
Number of employees benefited: | sps : % ZES
Part-time: Approximately employee(s)

BranfAinEESBITRERSE !
How the policy assisted the
employees in discharging their
family responsibilities:

B = Practice 2

EBEAS

Details of the practice :

TR : EEiEEB F )=
Implementation period : Over year(s) and month(s)
2R A ZEE8
SHEHESAS Full-time: Approximately employee(s)
Number of employees benefited: | sps : % ZES
Part-time: Approximately employee(s)

BiemmiHBESBTRESRMT !
How the policy assisted the
employees in discharging their
family responsibilities:




JEH = Practice 3

BERE :
Details of the practice :

HEITEFR ¢ 2 EitiEiaE £ R
Implementation period : Over year(s) and month(s)
2R A ZEE8
SHES A Full-time: Approximately employee(s)
Number of employees benefited: | saps . 44 ZES
Part-time: Approximately employee(s)

BiemaHBESETRESRMT !
How the policy assisted the
employees in discharging their
family responsibilities:

T #E (FISEIFMIRS)

Additional Information (Optional)
FUFRZR00FEM LIRS HMRFASERRER/SHNER (BEBENENNAS - TR &
BHER - FTEBHRRSE) -

Please elaborate the above or other good human resource management practices and/ or successful case(s)
in not more than 500 words (including the aim and details of the practices, implementation period, resources
involved, results achieved, etc.).




Declaration

FAERRRE —

On behalf of the Organisation, | —
B0 L ATARR I A AR 2 B E TR

declare that all the details and additional information given are true and correct to the best of my
knowledge;

BRAEBC BT HEENE TEM

affirm that the Organisation has complied with relevant labour legislation;

FHERMUEE ATV RIF ASEEER

pledge to adopt employee-oriented good human resource management practices;

S TENRE Y X FeRAEMREEAHERBEBNESIRIBEEE

give consent to the Labour Department to publish the list of signatories containing the name of the
Organisation through newspapers, publications, social media platforms and other channels;

BEE TRENNIERLY (FRENT) 2024 2 EEBHN —IRENARARE » WEHIRD KR
agree to abide by the decisions of the Labour Department and the Panel of Judges, which are final
and binding on all matters relating to the Good Employer Charter 2024 ; and
BEELTREASMEREANER (BEAER BRI BEAITRER (FREENF) 2024 7
ZTREBERNHMEETE » UK AES THERME « BARDTHE -

agree that the information provided in this enrolment form (except personal data*) to be used by the
Labour Department for implementation and promotion of the Good Employer Charter 2024 and other
publicity activities organised by the Labour Department, and also for labour policy study, consultation
and analysis purposes.

O FA(RBAR)FAE Ll #EA

| (Representative of the Organisation) hereby agree the above declaration

HIBRES !

Name of representative of the Organisation :

L %4 mr
O &= ms () (Eng)
(BEEEHE|L v % Please put a v/ in the appropriate box)

B 44T - HER :
Post title : Date :

* ZEMBTEENEA aﬂ KBHETEREZENRE LT FEESR (GHEENE) 20240 BANIERE - MEBREERE
HATRAENEAER T 3165 1664 &2 TR

* Personal data provided by participating organisations will be used by the Labour Department and its contracting service provider
for the communication and promotion related to the Good Employer Charter 2024. Should the organisations wish to access or correct
the data, please contact the Labour Department at 3165 1664.
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